A newsletter for friends and supporters of Elim Village ~ a Christian campus-of-care community

Elim committed to Quality Care

When outside sources confirm that Elim provides exceptional care, we realize that
the Lord has abundantly blessed the village with dedicated staff.

SPiritual
PERSPECTIVES

Spiritual care is a
critical component
of village life.

The 2008 internal
survey at the
Emerald showed
that 12 different
church denominations
are represented among
the residents in that
building alone.

While respecting the
rights of all persons
to their beliefs and
religious practices,

the pastoral care team
at Elim offers hope,

compassion and care in

the environment of a

Christian community.

Survey Results

Earlier this year, results came back from
two assisted living surveys done in
2008. Elim held its own internal review
of the Emerald and Fraser Health
Authority also conducted a survey as
part of researching assisted living
facilities across the Fraser Health region.

The internal Elim report stated that
“a highlight of the survey was the over-
whelming positive response related
to questions surrounding the quality
of the staff.”

An even more complex survey
conducted by Fraser Health Authority
compared 27 assisted living facilities.
Elim ranked number one for
“over all satisfaction” (the average of
all survey items).

The Lord has blessed Elim with
competent, caring staff and
administrators. With the opening of the
Harrison earlier this year, Elim strives
for excellence in residential care as well.
Pray that quality of care remains
exceptional at Elim.

Encouraging Words
Dear Staff of Elim,

I would like to express my gratitude
to all the people who helped us with
moving my mom, lda, into Elim...
All around us has been nothing but
friendliness, caring, attentiveness,
order, calm and a sense of an
extremely well run establishment.
I cannot single out any one person
because everyone whom we have
been in contact with...exudes
competence and caring. What a
wonderful combination!

You are all to be commended. My
mom’s neighbour keeps remarking
on the quick way problems are dealt
with. Mom’s doctor already knows
of Elim’s good reputation from his
colleagues. We are so very happy and
thankful that mom is able to live in
this comfortable place.

Thank you all, and God bless you in
your good efforts,

Margaret and John Vegt (April 2009)

Margaret says she was ““shocked”
at the quality of care her mother
receives at the Emerald — shocked
in a wonderfully good way.

It prompted her to write the above
letter of commendation.




Elim Village Laoks Forward
to an Exciting Summer

Although summer is generally a slower time of year,
the action at Elim remains exciting.

- Elim Christian Care Society has ordered an 18
passenger bus that can accommodate up to four
wheelchairs. The bus will be arriving this summer
and will be used for recreational outings for Emerald
and Harrison residents, but will at times be available
for the rest of the village as well.

- The white house, which used to be the former
offices of Elim Housing, has been demolished to
clear the area along 160 Street for the next building.
The Building Committee continues to develop plans
for the building “J” and, if all goes well, construction
will begin in the spring of 2010.

- The green shed in the middle of the Elim site has
come down and that area will be developed into
a parking area and hydro-seeded to make it
more attractive.

- The management team will be busy carrying out a
feasibility study as it examines the future growth
of the village now that Elim has purchased the
adjacent Surrey Christian School property.
Consultants will assist Elim in leading discussions
with the City of Surrey Planning Department.

- The Harrison (residential care) will continue to
fill slowly and we hope it will be full by the end of
the year.

Current operations and future development are
complex and the challenge remains year-round.

Society Membership
and Board Update

The introduction of the new membership structure
for Elim Housing Society last spring has been
well received. The society now has over
500 members which includes 50 first-time
members. The growing interest in the society is
truly encouraging.

At the June 3" Annual General Meeting, new board
members were appointed to replace retiring ones and
to fill two vacancies. Thank you to Ariel De Jong,
Mike Harskamp, Epp Talstra, Joe Vanderheyden and
Diane Van Tol for their contributions to the board
over the years.

Welcome to Katy DeGeus, Tim Greenwood and Hank
Hamstra who have just been elected to the board and
are all ready to give of their time and expertise. Sam
Wind and Bill Rinsma agreed to serve another term.

At the AGM, Chair of the Board, Tako Van Popta,
reminded the audience that serving on the board is
a challenging job. “We know that many of you pray
for us regularly and we ask that you continue to do
that.” The board fully appreciates the support shown
by society members and Elim residents.

Elim Housing Society Board of Directors:

Tako Van Popta — Chair
Sam Wind - Vice Chair
Bill Rinsma — Treasurer
Helen Elliot — Secretary

Katy De Geus
Tim Greenwood
Neil Roos

Grace De Jong
Hank Hamstra
Pieter Vanderleek

Elim Village, a Christian campus-of-care community,

offers a variety of housing and care services in an atmosphere

of love and respect. It is jointly operated by:

ELIM HOUSING SOCIETY
ELIM CHRISTIAN CARE SOCIETY
THE ELIM FOUNDATION
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If you would like more information, please contact us:

Office: 9067 - 160 Street, Surrey, BC V4N 2X7 Phone: 604.583.3546
Presentation Center: 9089 - 160th Street, Surrey, BC Phone: 604.582.5579
Website: www.ElimVillage.com Email: Info@ElimVillage.com



